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COMPASS is a “total package”, a powerful
enterprise-wide software platform for utilities.
Customers use the interval data processed by
COMPASS to successfully operate, negotiate and
compete in the dynamic energy marketplace.

FirstPoint designed and built COMPASS to meet the needs
of today’s regulated and deregulated utilities, and to supply
the marketplace with customizable, cost-efficient interval

data processing.

Custom retrofits are designed into the COMPASS system
for individual utilities, allowing them to fully integrate
consumption data with their billing, engineering, load
management, resource planning, customer service and
revenue generation functions and objectives. Customers’ IT
departments save years of development time and hundreds
of thousands of dollars by implementing the COMPASS
system, installed on-site by FirstPoint.

The COMPASS software and server automatically gather
raw meter reads from virtually any utility meter, submeter
or other pulse-generating device via the industry’s well-
known head-end applications. One dependable source of
data is created as the information is validated and estimated
to meet billing and settlement standards and regulatory

requirements.

Data is translated into workable information that is
accessible to all departments of the utility as well as to their
marketers, outsource providers, and end-use customers. In
other words, COMPASS allows our customers and our

company to do what we all do best.



